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Dealing with deployment can
be tough for soldiers and
their families, but the

Family Assistance Center is there to
help. The center provides family
assistance and support services and is
the official information and referral
source for families. It also provides
crisis services and coordinates with
rear detachments.

“The Family Assistance Center is a
consolidated center of all the services
a family member might need to make
getting help more convenient,” said
Nancy Piper, director of the
Community Services Center,
Building 2494, where the FAC is
located. “We have all the same pro-
grams that ACS offers but there are a
few more.  FAC brings in other com-
ponents-the Red Cross, chaplains,
Tricare, lawyers. We don’t have ID
cards and DEERS yet, but we will,”
she said.

“It’s important is to facilitate ease
in dealing with any of the stresses
associated with deployment. People
need powers of attorney. There are
stresses associated with being a sin-
gle parent. It’s important for people
to know they are supported. Our goal
is to give them the tools they need to
function well,” Piper said. 

Some of those tools include classes
on coping with deployment — rela-
tionship building, stress management,
single parenting and preparing for
reunion. 

The center also offers financial
assistance like certified credit coun-
seling, employment assistance,
resolving consumer issues and food
stamps.

It also provides crisis and grief
counseling, emergency respite care
and pastoral services.  The center is
also prepared to deal with crisis on a
large-scale, Piper said.

“We’re prepared to take phone
calls en masse if anything were to
happen anywhere. We’re prepared to
take on whatever comes. The com-
munity really needs to know that the
center is prepared to deal with crisis,”

she said. “We’ve practiced this,
rehearsed and trained for it for years,
and I think the Army as an organiza-
tion and us as an installation are very
well prepared,” Piper said. “We
learned a lot during Desert Storm and
were able to identify what the needs
of families are,” she said.

To help meet those needs, the
facility has a built-in ballroom, used
recently by deploying soldiers and
their families as a farewell point.  

“We’re really glad to have the
farewells going on in the ballroom
because it gives us an opportunity to
talk to the families,” she said.  “It’s

that contact with the family member
that’s so important- making sure fam-
ilies have that link with the rear
detachment and us,” she said.

In addition, the building has
offices for victim/counseling ser-
vices, Army Emergency Relief, fami-
ly readiness groups, the Red Cross, a
media center and has a lending closet
for soldiers who are relocating and
need to borrow house-hold items.

The center is open Monday
through Friday from 7:30 a.m. to 6:30
p.m. and can be contacted at 568-
1132, 568-4614, or toll free at 1-866-
562-8158.     

Family Assistance Center open, ready to help 

NOW IS THE TIME TO
BUY OR REFINANCE!

REFINANCE:

PURCHASE:

Pay off credit cards/consolidate bills
Pay off balloon due
Fund college expenses
Home Improvements
Refinance your house while
rates are low

No mortgage insurance loans available
No and Low down payment programs

No point - No fee options     No income documentation loans
Second mortgages/Equity loans     FHA, VA and conventional loans

PERS and CHFA     Purchase and Rehabilitation loan

National City
Mortgage

®

David Chase
Loan Officer

373-1676 

1490 George Dieter

For more information contact:

This information is provided for business and professional uses only and is not to be provided to a consumer or the public. This information is 
provided to assist real estate professionals and is not an advertisement to extend consumer credit as defined by Section 226.2 of Regulations 7, 
Programs, interest rates, and fees are subject to change without notice.
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EQUAL OPPROTUNITY

LENDER

549-1434

Restrictions apply, waiver, meals-other than stated, and incidentals  are extra. Rates based on per person double occupancy. 
Single occupancy add $20.00 to package cost. Enchanted Excursions reserves the right to cancel a tour of less than 35 reserved seats.
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“Adventures for all Seasons”
EXCURSIONS

ALBUQUERQUE CASINO TOUR
March 1&2 or March 15&16

Week-end Excursion
2 Days - 1 night
(must be 21 years old)

Departs at 5:30am, Sat. Morning from Ft. Bliss Commissary

SATURDAY
Santa Ana Star Casino - Lunch provided with voucher
Cash give-aways totaling $225 during first four hours

Arrive at Clubhouse Inn & Suites from 4:30 - 6:00
Receive TWO Complimentary Drinks

Isleta Casino and Resort - (6:30 - 11:30)
Dinner provided plus

$10 match play on Slot machines and Table games

SUNDAY
Full Breakfast Buffet provided @ Hotel (6:00 - 9:30)

Santa Ana Casino 10:00 - 3:00
Cash give-aways totaling $225 during first four hours

Departs Casino @ 3:00 arriving home @ 8:00pm

PACKAGE COST $85
per person based on Dbl. occupancy

(only 47 seats available!!)
Call toll free 1-877-915-4900

I-10at Hawkins 779-7075
640 Sunland Park Dr. 584-3000*Save compared to Craftmatic

Experience the Ultimate in Comfort
Factory Direct Quality,

Service, Savings!
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Kissing the baby goodbye
Sgt. Robert Bull, 745th Forward Surgical
Team EMT, kisses his baby son Andrew once
more, prior to deploying last week. The 745th
FST was given a farewell luncheon along with
their family members. 
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